
  

 

Thursday, August 13, 2020 

 

7:30 – 8:00…………………………………………....….…………Check in & Instructions 

8:00 – 9:00……………………………Session One - Compensability (Attorney Hosted) 

9:00 - 10:00……………………………………………..Session Two – Active Claim Phase 

10:00 – 10:15…………………………………………...………………………………….Break 

10:15 -11:15……….. .……………………......... Session Three – Average Monthly Wage 

11:15 - 12:15..……………………Session Four – MRO Process & Peer Review Process 

12:15 - 1:15..………………………………………………………………….…………...Lunch 

1:15 - 2:15 ……………………………………………..….Session Five – Scheduled Closure  

2:15 - 2:30………………………………………...……...……………………………….Break 

2:30 - 3:30 .....………………..………………………Session Five – Unscheduled Closure 

4:00 – 4:30……………………………………………………  Closing Remarks & Questions  

Arizona Workers Compensation Claims A to Z 
Interactive Webased Learning 

Learn how to manage claims or improve your existing skillset 

Workers’ Compensation 
2020

20 Arizona’s Premier Workers’ Compensation Education Event 

Claims Seminar 
 



2020 ICA Workers’ Compensation Claims Seminar 
                       Arizona’s Premier Workers’ Compensation Education Event 

     Virtual Seminar 
August 13 & 14, 2020 

 

1 
General Inquiry & Technical Issues: 

Please email seminar@azica.gov with a brief description including a phone number for assistance.  
 

 

Thursday, August 13, 2020 
Arizona Workers’ Compensation Claims A to Z 

Interactive Web-based Learning 

7:30 - 7:55………………………………………………………………..………………..Log-In 

7:55 - 8:00  .................................................................................The Director’s Welcome 

James Ashley, Director 

8:00 - 9:00………………………………………….………....Session One - Compensability  

            Robert Wisniewski, Esq 

                Todd Lundmark, Esq 

9:00 - 9:15…………………………………………....…………………………………….Break 

9:15 - 10:15………………………………………….…..Session Two - Active Claim Phase 

                       Ruby Tate, ICA Claims Manager 

10:15 - 10:30………………………………………….……………………………….......Break 

10:30 - 11:30…….…………………................... Session Three - Average Monthly Wage 

                  Audrika Gavins, Assistant Claims Manager 

Lisa Ramirez, W/C Claims Specialist 

11:30 - 11:45………………………………………….……………………………...…....Break 

11:45 - 12:45 …………………………..……………….Session Four - Scheduled Closure  

       Melissa Smith, Ombudsman 

12:45 - 1:00...……………………………………...……...……………………………….Break 

1:00 - 2:00 .....………………..…………………….…Session Five - Unscheduled Closure 

                   Bonnie Holly, Special Fund Manager 

2:00 - 2:15 .....………………..………………………………………………Closing Remarks 

Out-of-State Adjuster Authorization 
To receive authorization for out-of-state adjusting, the adjuster must participate in 

all classes both dates and successfully pass a post-test. When enrolling in the 
seminar, be sure to choose the ticket that indicates you are seeking Authorization.  

mailto:seminar@azica.gov


2020 ICA Workers’ Compensation Claims Seminar 
                       Arizona’s Premier Workers’ Compensation Education Event 

     Virtual 
       August 13 & 14, 2020 

 

2 
General Inquiry & Technical Issues: 

Please email seminar@azica.gov with a brief description including a phone number for assistance.  

 

Friday, August 14, 2020 

7:30 - 7:55……………………………………………………………..…………………..Log-In 

 

7:55 - 8:00............................................................................... The Chairman’s Welcome 

Dale Schultz, ICA Chairman  

         

8:00 - 9:00..... Pharmaceutical Fee Schedule: Understanding & Using the Guidelines 

Charles Carpenter, MRO Program Manager 

Jason Porter, Deputy Director 

 

9:00 - 9:15 ….…………………………………………………….………………………. Break 

 

9:15 - 10:15…….………………………………………… Good Faith Claims Management 

Tom Whitley, Esq 

K. Casey Kurth, Esq 

 

10:15 - 10:30 …………………………………………………….………………………. Break 

 

10:30 - 11:30 …………………………………….… Recent Legislation & Court Decisions 

Gaetano Testini, Esq, ICA Chief Counsel 

Kirk Barberich, Esq 

Mark Mignella, Esq 

 

11:30 - 11:45 …………………………………………………….………………………. Break 

 

11:45 - 12:45…….………………………..…………………………… ALJ Hearing Process 

Michael A. Mosesso, Esq., Chief Administrative Law Judge 

C. Andrew Campbell, Esq., Vice Chief Administrative Law Judge 

Melinda K. Poppe, Esq., Vice Chief Administrative Law Judge 

 

12:45 - 1:00……………………………………………………….………………………. Break 

 

1:00 - 2:00……………….………………………….…… COVID-19 Medical Management 

Spencer French, RN, MSN, CCM. SVP of Case Management Strategy  

Orchard Medical  

 

2:00 - 2:15 .…………………………………………….….…………………Closing Remarks 

mailto:seminar@azica.gov

